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POWER TOOLS
Peak-End Effect
Peak
Bittersweet Off the hook
Mixed moment Definitely positive moment
Bad Good
Ending Ending
Big suck Bittersweet
Definitely negative moment Mixed moment

Valley

Correct for Peak-End for Better Evaluation

Don’t get overly influenced by Peak-End Effect:
Experiencing Self: brain let’s us experience it all
Remembering Self: but only stores two key pieces
Peak or Valley: So we know the “cost” of experiences

End: So we know how things wrapped up
We generally don’t care how long something was, once it’'s over (duration neglect)

All peaks, valleys, and endings (but not length) exert disproportionate impact on
our evaluation processes
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